GWC Gambling Harms Recovery Coaching
Client Coaching Agreement
This Coaching Agreement (“Agreement”) is entered into between:
Coach:
GWC Gambling Harms Recovery Coaching
Coach: Garry
and
Client Name: ______________________________________
Address: __________________________________________
Email: ____________________________________________
Telephone: ________________________________________
Date: _____________________________________________


1. Purpose of this Agreement
This Agreement sets out the terms and conditions under which GWC Gambling Harms Recovery Coaching provides one-to-one recovery coaching services.
By signing this Agreement, both parties agree to the terms outlined below.


2. Recovery Coaching Service
The coaching programme includes:
· A complimentary 30-minute consultation (already completed).
· Six (6) one-hour online recovery coaching sessions via Zoom.
· Personalised recovery support.
· Accountability and practical guidance.
· Flexible appointment scheduling by mutual agreement.
Recovery coaching is intended to support individuals affected by gambling-related harm. It is not counselling, psychotherapy, psychiatric treatment, legal advice or financial advice.
No guarantees are made regarding specific outcomes.


3. Fees and Payment
The total cost of the six-session coaching programme is:
£____________
Payment for the first coaching session is required before the first session is booked.
The remaining balance must be paid in accordance with the payment schedule agreed between the Coach and the Client.
Failure to make payment may result in future coaching sessions being postponed until payment has been received.


4. Consumer Cancellation Rights (14-Day Cooling-Off Period)
If this Agreement is entered into online, by email or over the telephone, the Client normally has the right to cancel this Agreement within 14 days without giving a reason.
However, if the Client wishes coaching to begin before the end of the 14-day cancellation period, the Client expressly requests that the service begins immediately.
If the Client cancels after coaching has begun, the Client agrees to pay for any coaching sessions already delivered before cancellation.
Once all coaching sessions have been completed, the right to cancel ends.


5. Cancellation and Rescheduling
Clients are asked to provide at least 24 hours’ notice if they need to rearrange a coaching session.
Where less than 24 hours’ notice is given, or the Client does not attend without prior notice, the session may be treated as having been used.
Exceptional circumstances will always be considered at the Coach’s discretion.


6. Confidentiality
Everything discussed during coaching sessions will remain confidential.
Confidentiality may only be broken where:
· there is a serious risk of harm to the Client or another person;
· safeguarding concerns arise;
· disclosure is required by law or by a court.


7. Safeguarding
GWC Gambling Harms Recovery Coaching is committed to maintaining a safe environment for all clients.
Where safeguarding concerns arise, appropriate action may be taken to protect the Client or another person.


8. Client Responsibilities
The Client agrees to:
· Attend sessions punctually.
· Participate honestly and openly.
· Treat the Coach respectfully.
· Understand that recovery requires personal commitment and effort.
· Notify the Coach if circumstances change significantly.


9. Coach Responsibilities
The Coach agrees to:
· Provide professional, respectful and compassionate coaching.
· Maintain appropriate professional boundaries.
· Keep client information confidential.
· Deliver coaching with reasonable care and skill.
· Maintain appropriate safeguarding standards.


10. Data Protection
Personal information will be collected and stored securely for the purpose of providing coaching services.
Information will be processed in accordance with UK data protection legislation.
A copy of the Privacy Policy is available upon request.


11. Complaints
If the Client has any concerns regarding the coaching service, they are encouraged to raise these directly with the Coach in the first instance.
Every reasonable effort will be made to resolve concerns promptly and fairly.


12. Limitation of Service
Recovery coaching is designed to support personal recovery.
It is not a substitute for medical care, psychiatric treatment, counselling, crisis intervention or emergency services.
Clients experiencing a mental health crisis or thoughts of suicide should contact emergency services, NHS 111, their GP or another appropriate crisis service immediately.


13. Acceptance of Terms
By signing below, the Client confirms that:
· They have read and understood this Agreement.
· They understand the nature of recovery coaching.
· They understand the cancellation policy.
· They understand the 14-day cooling-off period.
· They request that coaching begins before the end of the 14-day cooling-off period.
· They understand they may be required to pay for any coaching already provided if they cancel after coaching has started.


Client
Name: ______________________________________
Signature: _________________________________
Date: ______________________________________


Coach
Garry
Signature: _________________________________
Date: ______________________________________

